To transfer a domain
Moving an account from PHP4 to PHP5
NOTE: All passwords should be twelve letters long and should be stored in the Sites.csv file.
Use http://pctools.com/guide/password.
a) Using an FTP client (FileZilla, SmartFTP, Cute FTP, etc.), download the PHP4 site(s).
b) Using HeidiSQL, download the original database(s).
c) If the PHP5 site(s) is/are already created (as dotser.com subdomains, probably), download the site(s) and database(s).
d) Make a note of all e-mail accounts. All mailboxes, autoforwards, autoresponders, etc. will have to be recreated. If passwords are listed, also record them.
e) Ensure all e-mail is downloaded. Mailboxes should be empty.
f) Delete. This is the dangerous step.
a. If you are moving all domains in the account (this will usually be the case, as usually there is just one domain name in each account), you should now delete the account. All account data will be lost.
b. If you wish to leave some domains on PHP4, you should now delete the domain name(s) you want to move.
g) In the Dotser Control Panel, create the new account. (Or, if you want to create the domain name(s) within an already existing PHP5 account, do so.)
h) Upload.
a. Follow the instructions in “To clone a site” to upload the new PHP5 site(s) to the new account.
b. If you are uploading a PHP4 site to a PHP5 account (you may wish to do this if you are transferring an entire account with more than one domain to PHP5, but have a new PHP5 site for only one of the domains), be aware that recreating thumbnails may be difficult on the PHP4 site, depending on how old it is. The function is broken entirely on some of the older PHP4 sites.
i) Recreate e-mail accounts. If you don’t have a note of the passwords to mailboxes, create new ones.
j) Keep the backups of PHP4 and PHP5 sites.
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